To _COMPANY_NAME_
Internal sharing of inquiry information for knowledge consolidation

-Inquiry Handling Process-
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Only the representative and the supervisor are

handling it.

Questetra BPM Suite

Post the inquiry content to the internal chat

@
e email s
§ Ending the reply email g
] k]
3 v 3
Urgency
sssss sment,
! v
Draft
response
A 4
§ Post to o+ |1.Creating a E
» CollabChat “| response n
v
K O—KX
Urgent - Lev...
v A
] 2 3 5
2 FS D ratt 2
T N1 2.Advice 2
3 response 2
& email &
@tify the Supervisor via email

Inquiry details are shared on the company-wide
chat, leading to various insights and advice.
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Process Improvement Stories:Now Releasing! https://questetra.com/en-solutions/




