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Questetra: Cloud Workflow 10.3 Logs its own Fitness 
- Charts of Downtime, Response Time, for each Tenant - 

 

Kyoto, Japan - July 6th, 2015 - Questetra, Inc., the global SaaS provider of Business Process Management 
(BPM), today announced that they have published the new version 10.3 of the cloud-based Workflow 
product "Questetra BPM Suite" on July 6th, 2015. 
 

In this new version, System monitoring function for each user company has been added. Thereby each 
company will be able to confirm that their workflow platform is running normally at any time as well as the 
service down in the past. This allows the personnel for system operations, to take quick and effective 
measures against such as cloud linkage error.  
 

Screenshots: http://www.questetra.com/info/downtime-chart-20150706/ 
 

 

 
Chart of Uptime and Downtime 

 
 

Questetra BPM Suite 
Continuous improvement of Business Processes is the activities that are indispensable to the improvement of 
corporate performance. Today, Workflow products and BPM products which are designed to help 
improvement activities have come to make the human processing into unmanned, not only supporting the 
data passing from person to person. (BPM: Business Process Management) 
 
"Questetra BPM Suite" is a Cloud-based Workflow product 
which you can start running wherever connectable to the 
Internet, and also is a BPM product. It controls, makes 
unmanning, and visualizes the operations, not only for the 
day-to-day operations of the office workers, but also even 
for the operations of Teleworkers or outsourced. The 
greatest characteristic is its capability of configuring the 
flow of the business with Drag & drop. And the Designing 
of business processes, will be conducted quickly and 
flexibly by "the people who know the business To-Be" for 
themselves. (Free for up to 10 Users) 
 



Chart of Uptime and Downtime feature (v10.3) 
Service Uptime is indicated in a chart, together with Uptime ratio, Response time, and failures of the past so that you can confirm 
at any time. Your dedicated web page is prepared separately on a server other than your Workflow system. 
 

Other Improvements 
There are various improvements other than Aggregation Chart feature in v10.3. 
 

Sequential Operation feature: 
You can now sequentially operate Tasks which assigned to you. Clicking on the "Execute sequentially" button after selecting 
multiple Tasks on the list screen, Operating screen will open one after another. It is convenient, e.g. when you want to handle 
all the Approval Tasks which are close to its deadline. 
 

Image Embedding in PDF Auto-generation: 
You can embed "Image file" (File type data) at PDF Auto-generation Step. Thereby you can embed any business data to 
"Template PDF" such as "Date type" or "Select type". However, files to be embedded are limited to 100KB or less. 
 

Annotation on Business Flow Diagram: 
When defining a Business Process, you can describe "Text annotations" at any location on the Flow diagram. Since annotations 
are indicated on the screens for normal workers to check the progress of an Issue, you can have them help raising awareness for 
the notes on the business.  
 

Mitigation of Limit on Number of Start: 
System limitation of "100 Starts" in every 15 minutes is now mitigated to "100 plus Number of the license". 
 

* Please see our Release note for the detail of New Features: http://www.questetra.com/info/version-1030/ 
 

 
Sequential Operation 

 

Future Works 
Improvement on Business Process itself to meet the changes of business environments is not an easy thing to do. We will enhance 
the features to understand the operational progress and processing performance easier, to support worker-driven Business 
improvement. 
 

About Questetra, Inc. 
Questetra, Inc. is the enterprise cloud computing company in Kyoto Japan, founded in 2008. We optimize the world’s Business 
Processes. Visit www.questetra.com 
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